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11m51 18 Tingamwumiuasiisruiauazutinlunisda ssuuuinng

asnsaziieUselovivecuszrvuluriohiu veswmuenuINnT 16 Wazins 17
4) aeAnsUnATeIEIU ﬁaqﬁlugmwuﬁmw 11131 19)

1991 19 Iesdnsunasesduviesduduiiiinguung dmualidussdng
Unasesdiusipafuguuuuiimg Liviaiiuiifanta f61unauasniniflumsdaszuy vins
assmuzifioUsylevivesUsvrsulufiosiuves aueiniuang 16 lesAnsunasesdiu



14

viesiudundnguunerimualiidu esdnsunasesdiufiosdugluuuiemauiundania &
DIUNVLATNUNINIUNNTINTZUVUINNTANSITULLND UTelevuvuaausersulun oD uuaInuLed
ANUNINT 16 LAZUINGT 17

v
va o

2.3.2 Ussianuimsansisaulunsenaltygfadaniasdnsunasasauiiasiiu
Hagiuiinsimualiesdnsunases dauviesiuaansadavituinsansisngy
auUsELANT nguutei1Iualun1se 5 fail 1) Wegs1v Uy QAMAUIR W.A. 2496 2)
NIV YRINIAIVARAZDIANITUINIT @IURIUA W.A.2537 3) Wiz 19Ua]A0IANIT
UIWITAIU 99490 W.A. 2540 4) Wiz sUgATEiToUUTNNG S1UN1TLL09RNeN W.A. 2542
wag 5) WesUngi seidouuImnsTIuNIsNIINGMIUAT W.A. 2528 it
1) B9ANTTUINNS drudua (WIzsuUnyeld dn1uanas 9ANISUINIS
daudua W.A.2537 1IM3 66, 67 LAz 68)
1.1 anglddafuuiangmang sadnsuisdiudiva sinlhiidosinluan
psfmsuImIdsua fadeluil
1. lsfluaztrgsinvmaiuagnisun
2. $NIANNAAYAINVDINUL VL IURY waedl ansnsaig TIuT
Adnyarlesuazdina 3. Jeatulsauazsziulsaiinse
4. Josiunagussimansisadey
5. @ETUNSANYY A1AWT waERIUsTTY
6. AUABUNINAILIANT 10N LIV Had00e waz JANIT
7. funses qua uaztgsinwmIneInssIAnay Aunnden
8. U13esnwday a13nuUseinel Qﬁﬁmmﬂﬁaaﬁu uaz TAUSTINSUA
Y94viDanL
9. UFiRnthidunuiinisswnisueumnelagdnass suussann
wioyaansinuaudndularauais
2) meladaRuinangmung eaAnsuImsauiuaeadn viaanistue
psfmsuImsdsiua fadeluil
1. Wildufemsgulng U3lna uaznisinums
2. WiuaghgenislwivFouasaindlagisaou
3. Wfluagigednuimisszune 4. Iiuazdhgsanuiivsery ns
v nsiineeu gaulawagauasITa
5. fluagdaaSunguinunsnsuagianisannsal
6. daasulviignamnssuluaseunsy
7. U139uasdasuNITUTENIUDNINTDIT 1Y
8. NsAuATEIakazsnyIMSNIAuSuTua s saauTRvosuNUAY
9. MuaUselevuanNNINGduveIeIAnITUIINSdIUiUa
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10. Wiloan vulsuise wasvindu
11. Aamifeadunsmndsd
12. MIviadien
13. n13fiaidlaq
2) wAuTa (WUl AU W.A.2496 1A 20, 51, 53, 54, 56)
2.1 MAUIAAIUA
1) melddeRuunanguuiennimauiasvaiivinfides sinluium
weuna faeluil
1. ShwianuasussuseuveUss vy
2. Tiuagngansunuag T
3. fnwAnuaveRTetauY vizemuRunasiiasisy sauvenis
fdnyarosuay dwfga 4. Jestunazsziulsndnde
5. iedeslilunissumas
6. augslesunisfinweusy

1%

7. daBun1simuans 1n 1Yy §a9eny waz §inis
Yy  a ) o

8. Un3efavy ainuseinal niilgyay1vioddiu wae Tmusssudud
yaavioadiu
9. nihAdumuAngrse TRl dunthiveanaua
2) elddsAuRNNg INg AUIafUaeadavin Aanista 9 Tuiwe
waua fesioluil
1. Wiihhaveneviensuszdn
2. Tdllssainded 3. Tidnane vivdisuisenaz g
4. lflaanuuazanyuaniy
5. U1590azd a1 39U MAUYeIs 1By
6. Iiuagthgsanuiivihnsivingnuauduld

o

7. Wiluagdrganslihvieuasainalagizdu
8. Inflwaztigomaszuenh
9. WAV

2.2 wAvnaLias

1) neladeduursnguaneg wavialilesdininfdesin lulwaneuia

1. Aansnuiszyliluinas 50

2. Wihaveavdemsuseun

3. Trsllsseindnd

a. Wilaghgsaniuiiviinsivinguas fnwauduld
5. Wfuasthgameszuieth
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6. Willwagungedinansnsnse
7. Wiluagtrganslnih videuasadinslnegisou
8. Tiimsdndufanislsssudniwidoanuaude viosdu -
2) meladafuuriangvung wautailete1933931ian1s T 9 Tuee
weua feoluil
1. vilnan iiguiseuagvintny
2. WillganuuazanUuaniu
3. U13uagd e uN s MAuYeIT¥Ys
4. TifluazUn39n13aanseinsnLazLin
5. Tiuagzungslsmenuia
6. in1sansnsayunis
7. dvhAamstssnduiiensansisag
8. dnranazirgilsadouandifinu 9. Tiiuasthssanuiidmiunis
Auagnafnw 10. Wiluaztissanuansnsny aaudnd wagaonuiivin Wouvgeuls
11. USuUsauvaadenlvsy uazdnwieuazenn Soufesvesviosiu
12. mAnglvd 66 JULUUKAUTHIANNITIAUINITAIE IS VDIDIANT
Unasesduviosdiu Ussnnuinnsansisue
2.3) WNAUIAUAT
1) aelddefuusiangmine mautauasiniifidesilu wameauia
Aarialyil
 Aamsnaiiszyliluaineg 53 Ganmsveanauia o)
 IfluazUn3an1sauATIZRIN T LaLAN
. Aamsdudsdnduiitensansnsniae

A W N =

. MIPuANaTanvazkaraudelu I miige s 1swumvan uaz
a0y Uimsdu

- damaifeaiufiegenfauarmsusuuumas ideslnsu
 olviiuagmuaunann viufleuide vivdiu uay fieease

. MIMNLDAENIIAIUANNITNBATY

- MsdaaiuRInsmevieaiien

O 00 ~N O U

| WIPNEUATERAAYINAANTO WS anasnes 54 16 Aamsvesneuiaiied)

3) 9IANITUIMITAINNIA (WI519UyQR B9ANITUTHIST dIudandn
W.A.2540 U1M51 45)
1. n51vedyaialnelidnavisoudesiong g
2. MK URAUIDIANITUTNITAIUTINTA oz Uszarunisdaiin
urusiaundianussdeud angssuunifun
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3. atfuayuanmuaLarwMsAUTosRuduluNs auiosiu

4. Ysganuuarlannusaudelunsufdaniiiivesant duanagung
duviesdudu

5. wsaTTRudmung g zdeaLUdliuAanIdva Lazs1vnIsdI
Vioshudu

6. Srunantiivesdmiamunsysdygfsudou Usmssivnisdiu
J9nin w.A.2498 wwniznelulunanisiva

7. Aunses qua uazigsinymineInsssmeAnay Aunndey

8. vi1ungeasnufals a13nUszinel Qﬁ{]cyzywﬁaqﬁu LAY TAIUSITUOUR
yaaviosiu

9. favirAanslag sulusrnavinivessiwnisdau viestuduiegluium
pafn1sUSMmsdrudenta war Avnistudunisaumstisionisdruiedudusay fu
Fufiunavielvesdnisuimsddaniadarh vl anufitmuelungnagnsng

10. %’mv‘hﬁams%lu’[,mmmﬁﬁmu@l‘ﬂuwwswﬁ’maﬁﬁ M’%@ﬂgwmaﬁlu
svusliilugiuraniiivesesing vmsdndomtna sedussasnnandiledaduves
$19MTEIUNAN WIeT19MTAUgTIn1AeINeulY BeAn1sUSMSAITmInUURla 133l
auditvun lungnsensag

4) Wasing1 (Wszs1wUyeld 53 08UUTIIT 51UNI5N09WNYN W.A.2542
191 62) MeldsduuisuntygRvesnguane wWewinen f1uranthd dudunslue
Slonmeludestereluil
1. N133NWIANNAIULTIUSDY
. MsdaaduuarinvAuAMALLAdeLLAY NTNENTETINYR
. MIfuATRILauasN¥ININGAuswuasIs audRvewsuFy

2

3

4. MyNFlBILAENITATUANNITABAT

5. M3dansiReiuiogorfonaznisuiuuss unaadeslnsm
6

. N139ANITATIVT 7. ﬂ’]i%lﬂ‘tl}'lﬂ’ﬂllaza'lﬂLLﬁSﬂ'J’]JJL‘fJU'ﬁ%LﬁEJUL%EJU%E]EJ

ULNIRIVRER

8. msdnyanosuardsioa wazmsthioinnde

9. mydalviithaveavionsUszi

10. nMsdaliimsauausain vindfieude wazdiaensa

11. msauaueudsuazaulaendeluswdming 81mis lsaunsan
LATENIUUINTIY

12. M3puRULazduasuianITioien
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'
v a

13. MsrgssnwAads mIauseindl 9iUgavieadu wasTmusTTuduA
Yo4viDanL

14. ruranihidunuiinguineimualidures inaurauasuieves
MENTIEY

5) nunWanIuAT (Wses1vdayeld seidou USMISIIUNIT NTUINUIUAT

w.f.2528 3131 89) Melddaduusianguunedu lingammumiuasisiuia wiriidudu
Ansluanganmum uesluFesds delud

1. n1s¥nemluasuiieusosvesUsransu vednute Joydh
nIIMTBILATLAE AN NYMIneBuTfvue TR Tusunanthiivesngammamiuns

2. MyngLdumuiingusneimue

3. MsUaaiulagussmansIsany

4. M3snwanuazonazeudusziisusyuios vosthudios

5. MIRaLles

6. Mydaliuazrgenuimaun e uagms seunei

7. MFIMINTIUITIAT

8. NM3YUEA

9. M3dnliduazmunupata viisuise vnduuazi aeasn

10. M3quasnuanssasy

11. N3AIVANDIATT

12. MsUSulguvamrLesauasdnnseafuiley o1dt

13. Madelviiuagigednwaniiindeundeula

(% L2

14. MSWAILILAEUSNEAIINA DY

9

14917 Ungesnwdady 313auseinal Qildeyyviosdiu warinusssusum

L Ag7}

(3

Yovipddiu 69 sULUULAUTELANNIInUIMsaNsITzveIeIAnTUNATBsEILTIBIAY

15. M3assallag

16. NM3A5150UEY N150UNTBATOUATI UAYNITINY NEUA

17. M3dalviduazaualgauwaz Uuanu

18. MIruANMIEEeT

19. MydnbrdikazaIuANNITAERN

20. Mm3muAuAudasnds mulussideuieuies wazniseundely
T5aumsam uavans suanILdY 9

21. N15IANISANY
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22. NM3a51IYUNIg

23. NMIFIAUAAATIEN

24. M3ALEINNTA

25. MydEsuN1TUTENRURAN

26. NININYEVDINTUNNUNIUAT

27. wihitdu q auiingrneseylidusiunanthiives firsvnsdanda
UgS1LND INAUIAUAT NTAINT ANzIFIUAT U1onTENUAT I0TFuURTINNNS

nsEnTRIAlngueung viefinguinessulu mihivengavmumuag

Q

o = = < ! & 1
28. Uﬁmmmwu’lﬂm FUUUVBITIVNITAIUNAN NIDIIVNTAIUY

finrpazuaulingunnuniuas UHURAL Taeliindunszsivngudng ng nsznsia

LYY =

aaAuNIaUsENA haLANTal Tunsal MindutevsrunsauseniedaslasuaNULiIUYDU

e e

IINTFUUATIININTENTWUMALNY
7 1) Wigs U aRoIANITUSUITAINTINTA W.A.2540 2) Wizt AvAuIa
W.A.2496 3) W3z 1TV RAAIIVALAZDIANITUIUITAIUGIUA W.A.2537 4) Wezs1uUYeR
= a LY va = a =
FEUHUUTNITIINIINTINWUNIUAT W.A. 2528 5) WIETIPUYYRTELUUUINITINFNITLNDY

e W.A.2542 (91999luqdlans fiute,2559)

3. uuIRALAZN U UANLRanele

mufianela (satisfaction) 1uiiruaRTiduumsssy liausaueadudususisls
11331913107 yaradiaufisnelandelil annsadunalagnisuanseeniideudns
adududou Jadunssiniiazinnufienelalaenss udaansaialdlagvisden Tnenisin
AuARiLTeIyARAVETY kg TuARsALARTLT s R safuAL S AnTuiaTeTs
anansainnufianelathild

AUNUEVBIANUNINBTY

A uanala (Satisfaction) arunauirynsuatus v iudneaniu w.e. 2542
(iadineaniy, 2542) na1lian anudisnels vuneds wela voula wazmnuanidudn Ais
vinefia a3 dududdioniendu uay we wueda witiidesnns Wunudeans A
nelaiuFaduviruafideuusssy ddliamsoneaiuiduzuiald msuanseenisniia
welatiureuisfiavadududou uiedralsfiniu Auunlédnsinnufianelalaenisia
aruAniiuvasyeaa Feldiignandsamanevesauionelald dail

Oliver (2010) l¢indnafis aaufisnsla (Satisfaction) 31 19u AuFdnvesgndn

LLamaaﬂmL:uaaummammuﬂuiﬂmmmimmmmaaﬂm uarldlu 9 n1sdindudy
AudnuzYeIAUR LAY UINT iemAuduasUinsosiu amsafiasvhli gndmelald
seivln GeailuBeseduiinvidogenindmanedingli
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134 (1984) narvinviruaikazauisnelaludmisanunsaldunuiulansensass
milaznunefanaiilaainnisiiyaaadnlufidiusuludiu vauaidiuuinazuanslii
an nAuianelatiy uasiruafmuavazkansliiuan nauliianelatiues

a a £ 4 ! = < Yo =2

JUadns vsenans (2543) lalvianumunedn anuisnelailunislvdiaiuidnves
AUTLSIENTUSAUTEUUTANTAUIAE IR UANUNLNEYDIANINKINRBN ANAIUIANVBIUAAAT
fifeanmuindeuiunn1iu 1w Ausdn A-ae wela-ldwele aula-ladiula (Jusiu

a a A o Y a
q. LLU’QﬂﬂLLaZVIE]'UQLﬂﬂ?ﬂ‘Uﬂq‘ﬂﬁ‘Uﬁﬂ'ﬁ

nsliusnis WundhiimandAglunisusnisauluniasg Insewizauiiazdedinng
AnsipduTusiuUsErIrulagnse lagveaunazidmingiuinsindinlunisdeienis
U3N17 (Delivery Service) TﬁLLﬁ;:J%’UU%mi nd1Ae AMAIUTENITLINVBINITUINITUSFND
& = a wa v v a a v a P & Ao o w a
auafe NMsUfURMumensivinsineiiaauiaweladedidnuazddny 5 Usens As

nslusNseg Bl (Equivalent Service)

M3lUSN5e8195IALSITLNRAN (Timely Service)

nshiusnsegraiiesne (Ample Service)

AsUsSNNSeg19RaLilae (Continuous Service)

NslUSN15981971IMTN (Progressive Service) (John D. Millett, 1951)

AYUNUNGVBINITUINT

swdnAnaniu (2530) alirnunagvesrnin “usnis” 1391 YguRsuldliany
arnIneneg N13u3n1slunisdenguie Service nunedis nsnsevindiluluidielainy
Pewdeidusglovidegpuludnvazvensufuimneniunelald 1nddn sugu fllunidn
FeormaveSunemnumnenuaziisnys (sened dudsean, 2538) ¢l

1.5 Smile & Sympathy Bunfuusylauazielald

2.E  Early Response & Equity 13113 uaueseghsdianuianenia

3.R  Responsibility & Respectful éfinFulinveunazriufelmiesignan

4.V Voluntary manner uauusn1ssmglaaiing

5.1 Image Enhancing & Integrity LﬁaLa'%umwmﬂsuamﬁmmamﬁa@mﬁiim
AUFIIN

6.C  Courtesy Wuiinsioailoionlald

7.E  Enthusiasm deslinseiiesesu

o W a o a Y a - Y a vl 28 v vo &

dvsuniAaneatunsuInsvsenstiuins lediglviaumnelided

Kotler (1994) ndi13d1 n15U3N1S wneds Aanssuvsedjuinislag Anquuananis
Ldaunsadnauelidnnqunis daludanliaunsadudeslivarlilidmavesaiudu

a v 4

Wvesddla Nilimsnsphdina e iuvselininegivausnddnula
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% '3

nsousd (91adalu grium yayalsny, 2543) laveneAnudndn UsnIs vuneds Aanssy
wilansefanssunangegeiddnvauzliuin Judesliladdaevilulddndudewmnnsda

Y v %

Antuanmsufduiussenitgnénduntnnuuinisviogninfuusnaanaud viogndd
fuszuvreamsliuimsiilsdnliifetaereunanslymvaignin

atiusi yaalsaw (2543) nd1291 “n1suUinng” muneiie AanssunievIeynves
Aunssumatsedafiinduainnisujduitusfuyanaviequnsaiesnslaenavils Gevinle
anAinAUTianela

anA4 13095358 (2541 : wih 116) nadn uuing Ae swilisidnududalails

wianinsaaseaunelalunisneuauerufensueruslaa visedlilunangsiala

ANUEIAYVDINTITUINNT
AeMLaes (Kotler, 2000) leinamfenisuinisinduionssy wausslevil viouiis
welafiaussnusionisuignn msuimslidnuazd ey 4 Uszns laun
1. llgnnsodudedld (Intangibility) usnnslilanunsadudedld el Aanisdesm
ndnuszrufuanafanuninuazUsglovdannmsuinig tdud
1.1 a0l (Place) Aosanunsaairsmnudesiuuazanuazainlviugun
finse

a a a

1.2 yara (People) wifnauiiliuinisdeaussnieivsizay yadni ynaid
dieliignAiAnaaseiulanasiinmnudesiuinuinisasise

1.3 1a%0sile (Equipment) Ladeaile gunsalfifeadesnisnisuinisdead
Usganganliuimsldednesa wazgnndinnudianela

1.4 i’aaﬁama (Communication material) Aslaiwain uazionalsiiionis
Tawaineingg desaonadesfudnuazyeinsuinisfiauesiogndn uazaenadesiudnumy
VDIGNANNEY

1.5 &xydnwal (Symbols) 8 n3e in3eemng asdudildlunisuinisdes
domnumngladaiau guilanGenlignses

1.6 3181 (Price) n1sivuaTIAmsvEngadiuseaunsiiuInig uazd1ese
MITUUNTEAUUINSTULANGNS

2. lilgnansoutaennsliuinis (Inseparability) mslwusnisduiinisnanuaznis

Uslneluvazifentu fusudazseaziidnuaziomzimdoiendnualiliannsaliaudy
Uimsunuld wnedomdnuazuslaalunaifeaiu vilinsuinisgnéduiidedideludes
1

3. liwvweau (Variability) dnwaizvesnisuinislduiueu Juegiuitdliusnsasiu
s azlvusnadiela Ailwu eg1sls
4. lignunsaulals (Perishability) usnisluanunsaiulilamilouduaidus Aty

fndnuwaizANfeINIsliutususiiAnJgymvseusmsliviu vie ludignAla
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wenanil Aemiasd (Kotler, 2000) §el¥osuneissuiidrdayvoinisuinisi 3
Usenis Laun

1. N1FUSMITANUUANAIINAKRYS (Managing competitive differentiation) 114
mMsnanvedlinuinis Teddyfie avdesilindndusiunnaaninguds ulasiduniseinty
N5a319U3NSIAILAIAULANGATY ued1NN30YIlIAIEAMAINNITUINTS (Service quality)
uazdndanilefiddgyde masnwiszdunsliuinmsimiloninguds lnedeauenaninnis
Uinsmudignanlamaniald glauinsdeninmsiseiiielimsiuidaigndesnis(What)
Panafignidiosns(When) aauiifignAndiosnis(Where) wazgunuunisuinisiifiosnis
(How) M3Tenaaayiilimmuianasifarsanauniweesnsliuins deunsaisan
uanAsngusiineazdon foil

1.1 U3nnsdiaus (Offer) I@aﬂmmnmﬂmmmwi’waaqﬂﬁﬁqﬁagj 2

U513 Ag

a

1) n1slsuinsiugiudugn (Primary service package) dfur Asfignémis
TegldFuanians W andunisinet gadaianiainaginiaiSeuntsaeuiia 819156
Haouinuinnuanse Wusu

2) &nwazn1sliuinisiasy (Secondary service features) laun u3n157
dandnuenanusnmsiuguiidaliliugs Wy anrtunsfnunilvusuduasuinedusieg
Tundn@nw dvunisiine 1Wusu

1.2 113ds09UUIN1T (Delivery) n1sdauauuinsifinuninasinausls
wmileningudslagnisnevaussauaanisnuauamnsiiuinig Jannunianises
anéduinanUszaunisailuedn gndrazidensuuinslasdeinusinievdsainnisly
U3nsudn TasnsiSeuifisuuinisifuifuuimsiiaants usmsasuisninuinisd
mands gniazlaiaule d1uinsisudgeninuimsiianands gniaylduinisen

1.3 nndnwal (Image) nsadranmdnvaldmsuuseniiliusnsiaeende
feydnwal (Symbols) as13ud (Brand) Insandeiedesionislawan nisussunduius uag

'
=

NM5A0a15N1NITNANATDINIBUE
2. MSUTMITAUNINNAITLIRUTNS (Managing service quality) Wunisiu3auiisy

Usnsfiaanaiuusnisailésu fh‘u'%miﬁ%’uiﬁm’jw%ﬂﬁﬁmwi’aqﬂ@h%ﬁﬁﬂdw%ms
lailsinaunm udsuinsfilasugsninanumianis gndagdaninusnsiilasuiinunin 3
AMNINNITUINISNaZlALRTEI ey MstmuanuAmvesUINsTid ey len

2.1 mmidede (Reliability) Auanansalunisusnsiudesinlidulain
wldsuuinsiigndesuiiueu

2.2 audialanazainundon (Responsiveness) arudiulafivstiomie
anAuazinseuANunsedlunsivuing

2.3 N155ulseAY (Assurance) AINUFUATAIIUGAINVOILLAUINT kA
ANAIsaluNsaenen Amndele wavaudesiu
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2.4 mstolald (Empathy) nMsdnmguatentaldanizseliugnem

2.5 M3duiials (Tangibles) Tassruagauazanmaing Laiesile yaains
gunsal Yagnienisdeans

3.A15U3n1sUTEEANS A NN15IRUSA1S (Managing productivity)luﬂwsLﬁaJ

UsgAnsnmmsliuinig ananseviilg 738 fedl

3.1 mslintnauinunniu viefarusiunggatu Tasdeaidaiuiy

3.2 WisSinansliuins Tnsseugadenanimunsesniag

33 L‘UgEJ‘Ll‘U%mﬂﬁtﬁmwuamﬁ’mm%ﬂﬂﬂLﬁﬂJL?ﬁlE]ﬂﬁ@ﬁ’]ﬂﬂﬁ?&ﬁ%ﬁﬂﬂ’]@ﬁgﬁu

3.4 mslvuimsiluannisliuinng wieduA1D

3.5 MsopnuuUUINsTiusE VBN RLLIN T

3.6 mslvasgdlagnA il ussnure LU IUMULTINUUT

3.7 msthnalulaBanldlunisuimsliaty

wndnd yusfaiug (2536) na1211 nsuinsUssrvuiiosdusenauiidifey 6
Usenns loun
1. anufiuazyanailnuinng
2. Yadetiivisensinens
3. NTPUIUNITHALAINTTY
4. HANANYIBAIUINNS
5. FoM9NISIAUINIS
6. nansENUTTHORSUUINS
MnuIRANUINMIiuansi nsadannufselaudgnétudodimansves
M3U3NT warn1saeatihmnetuazdesiaaufisnelaves¥uuinig mheedliuins
ABIUANANNTNIUNTADUAUBIAIUABINITUBIETUUINS

nsufuRtunisTviuinig

yname : Fosguaguamsenigliuiussaniudieinisnssuinasdi ik
wuoU LHeedu fdnwugngdanzuas nsdunseial nszgunszyIu wihaanla winy
Foufos livdosnussdmioigaiunsnds nmsudsneiieudos du nd vievnnie
WNZEAY ASEIFAN Lﬂuamamﬁaéﬁy’uﬁugm uanantusorsiuiuing Wawme 13dla
AuBIANLABINMIVRISUUINMIE NS ReT o wansnidulafiarliiuing

192197 : diadldfesmmaudls thdsdlmsedniou yaiivnades fdunsumunga
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